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TOP
TIPS

RFA has developed a service plan ensuring rapid response times. Technical 
support specialists ensure that you get the attention and resolution you 
need when calling our world-class service desk.

Service Desk

Features

-
tions 

resolutions, minimizing disruptions and risk to your investment. 

Network Operations Center (NOC) 

your backups.

Data Integrity Service

Scheduled Technologies Maintenance Plans

Features

Features

At RFA we understand that minutes can cost millions. We have built our 
support structure around a rapid response team that ensures you have 
access to the best people in the business when you need them. 

BOSTON, MA
Inquiries
617.951.4562

PURCHASE, NY
serving 
Westchester &
Connecticut
Inquiries
914.729.7401

NEW YORK, NY
Inquiries
212.328.6260

Inquiries@rfa.com

www.rfa.com


